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Current Academic Library Assessment 
Climate (in a nutshell): 

ÅDarkening financial 
horizon 

ÅIncreasing costs of 
resources and services 

ÅIncreased emphasis on 
 for 

institutional-level 
evaluation 





!ǎǎŜǎǎƛƴƎ ǘƘŜ !ŎŀŘŜƳƛŎ [ƛōǊŀǊȅΩǎ LƳǇŀŎǘ 
on Teaching and Learning: 

MOST STUDIES DEMONSTRATE EITHER 

Correlation  
between student 
Success and 
ƭƛōǊŀǊȅ ǳǎŜ ƻǊΧ 



!ǎǎŜǎǎƛƴƎ ǘƘŜ !ŎŀŘŜƳƛŎ [ƛōǊŀǊȅΩǎ LƳǇŀŎǘ 
on Teaching and Learning: 

MOST STUDIES DEMONSTRATE EITHER 

Short-term effects 
of information 

literacy 
instruction 

Which of these is a good search in 
a library database? 



!ǎǎŜǎǎƛƴƎ ǘƘŜ !ŎŀŘŜƳƛŎ [ƛōǊŀǊȅΩǎ LƳǇŀŎǘ 
on Teaching and Learning: 

More difficult to assess and 
DEMONSTRATE CAUSATION 

 



CƻǳƴŘŀǘƛƻƴǎΣ ǎƻ ŦŀǊΧ 
{ƛƎƴƛŦƛŎŀƴǘ ŎƻƴǘǊƛōǳǘƛƻƴǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƭƛōǊŀǊȅΩǎ 
contribution to research: 
 

Study of library return on investment (ROI) in library resources 
        in development of successful grant applications: 
 

- Phase I (U.S.) and  
 

- Phase II (International) 
 

http://libraryconnect.elsevier.com/university-investment-library-what%E2%80%99s-return-case-study-university-illinois-urbana%E2%80%93champaign
http://libraryconnect.elsevier.com/university-investment-library-phase-ii-international-study-librarys-value-grants-process
http://libraryconnect.elsevier.com/university-investment-library-phase-ii-international-study-librarys-value-grants-process


Ongoing efforts to shift academic library assessment 
        conversation from input and output measurement to a  
        focus ƻƴ ƻǳǘŎƻƳŜǎΧ 
 
        - Association of Research Libraries (ARL) New Measures Initiative 
 

CƻǳƴŘŀǘƛƻƴǎΣ ǎƻ ŦŀǊΧ 
{ƛƎƴƛŦƛŎŀƴǘ ŎƻƴǘǊƛōǳǘƛƻƴǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƭƛōǊŀǊȅΩǎ 
contribution to research: 
 

http://www.arl.org/stats/initiatives/newmeas.shtml
http://www.arl.org/stats/initiatives/newmeas.shtml


ΧŀƴŘ ǘƻ ƛƳǇǊƻǾŜ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ άǎǘŀǘŜ ƻŦ ǘƘŜ ŀǊǘέ of 
       academic library assessment 
 
       - Megan Oakleaf ŀƴŘ !/w[Ωǎ Value of Academic Libraries: 
          A Comprehensive Research Review and Report 
         View Report 
 

CƻǳƴŘŀǘƛƻƴǎΣ ǎƻ ŦŀǊΧ 
{ƛƎƴƛŦƛŎŀƴǘ ŎƻƴǘǊƛōǳǘƛƻƴǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƭƛōǊŀǊȅΩǎ 
contribution to research: 
 

http://www.ala.org/ala/mgrps/divs/acrl/issues/value/val_report.pdf


!/w[Ωǎ wŜǎŜŀǊŎƘ !ƎŜƴŘŀΥ !ǊŜŀǎ ƻŦ [ƛōǊŀǊȅ ±ŀƭǳŜ 
 and Potential Surrogates  

From: ACRL. Value of Academic Libraries: A Comprehensive Research Review and Report.  

Student Enrollment 

Å Recruitment of prospective students 
Å Matriculation of admitted students 
Å Recommendation of current students 

Student Retention & Graduation 

Å Fall-to-fall retention 
Å Graduation rates 

Student Success 

Å Internship success 
Å Job placement 
Å Job salaries 
Å Professional/graduate school acceptance 
Å Marketable skills 
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!/w[Ωǎ wŜǎŜŀǊŎƘ !ƎŜƴŘŀΥ !ǊŜŀǎ ƻŦ [ƛōǊŀǊȅ ±ŀƭǳŜ 
 and Potential Surrogates  

From: ACRL. Value of Academic Libraries: A Comprehensive Research Review and Report.  

Student Achievement 

Å GPA 
Å Professional/educational test scores 

Student Learning 

Å Learning assessments 
Å Faculty judgments 

Student Experience, Attitude, & Perception of Quality 

Å Self-report engagement studies 
Å Senior/alumni studies 
Å Help surveys 
Å Alumni donations 



!/w[Ωǎ wŜǎŜŀǊŎƘ !ƎŜƴŘŀΥ !ǊŜŀǎ ƻŦ [ƛōǊŀǊȅ ±ŀƭǳŜ 
 and Potential Surrogates  

From: ACRL. Value of Academic Libraries: A Comprehensive Research Review and Report.  

Faculty Research Productivity 

Å Number of publications, number of patents, value of technology transfer 
Å Tenure/promotion judgments 

Faculty Grants 

Å Number of grant proposals (funded or unfunded) 
Å Value of grants funded 

Faculty Teaching 

Å Integration of library resources and services into course syllabi, websites, 
lectures, labs, texts, reserve readings, etc. 

Å Faculty/librarian collaborations; cooperative curriculum, assignment, or 
assessment design 



!/w[Ωǎ wŜǎŜŀǊŎƘ !ƎŜƴŘŀΥ !ǊŜŀǎ ƻŦ [ƛōǊŀǊȅ ±ŀƭǳŜ 
 and Potential Surrogates  

From: ACRL. Value of Academic Libraries: A Comprehensive Research Review and Report.  

Institutional Reputation & Prestige 

Å Faculty recruitment 
Å Institutional rankings 
Å Community engagement 



¦ƴƛǾŜǊǎƛǘȅ ƻŦ ¢ŜƴƴŜǎǎŜŜΩǎ aƛǎǎƛƻƴ ŀƴŘ Dƻŀƭǎ 
Vol Vision Pursuit of the Top 25 





Data we started with: 
o Campus data 

o Usage data 

o Anecdotal evidence of importance of the library 

o 9ȄƛǎǘƛƴƎ ǊŜǎŜŀǊŎƘ ǊŜΥ [ƛōǊŀǊȅΩǎ ƛƳǇƻǊǘŀƴŎŜ ƛƴ ǎǘǳŘŜƴǘ 
life and success 

 

 
I learned how to 

ŦƛƴŘ Χ 



Data we needed to collect: 
o Before-and-After: Students 

o Evidence of Support for Instruction 

o 9ǾƛŘŜƴŎŜ ƻŦ [ƛōǊŀǊȅΩǎ ǊƻƭŜ ƛƴ ǊŜŎǊǳƛǘƳŜƴǘ ŀƴŘ 
retention 

 


